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We need to ensure that customers have a reliable supply of clean drinking water and that 
wastewater leaves our treatment works clean, but there are pressures due to:

Climate change is predicted to cause drier summers, which will affect our water supplies, but the frequency 
of heavy rainfall and storms has increased and is also predicted to increase further, which could cause 

sewers to flood onto land and in homes or could leave the system before it’s been fully treated and enter 
lakes, rivers, and the sea. 

Population growth 
in the North West

Climate change

So… what’s the problem?









































Proposed plan: annual bill impact
Average household retail dual bill, £/property 

Totals: £417 £443 £481 £545 £587 £615 £647 £685

2025-2030 business plan period 

Proposed plan
Inflation

Annual bill



Bill impact comparison:
proposed vs. ‘must do’ plans

Average household retail 
dual bill, £/property 

Totals:

2025-2030 business plan period 

Proposed plan Inflation

Annual bill

2023 2024 2025 2026 2027 2028 2029 2030

£417 £417 £443 £443 £481 £481 £545 £543 £587 £583 £615 £609 £647 £639 £685 £675

‘Must-do’ plan




