
 

 
 
Hi  
  
Following our discussion on Monday, which was followed up with an email, confirming that there is 
not a wet well on site at Near Sawrey Wastewater Treatment Works and that we would send you the 
data for the below tanks/chambers, I have now sent you the requested information via our new 
One-Drive file transfer system. You will find the below datasets: 

• Overflow chamber – level data.  This shows the level within the chamber upstream of the 
septic tanks.  This can show when flows are discharging to the storm tank. 

• Storm tank – level and pump operation data.  This shows the level within the storm tank 
and operation of the storm return pump, which returns storm water the head of the 
works.  Note the storm return pump capacity exceeds the flow to full treatment limit so 
when the storm tank is emptying, it is expected that there will be some recirculation back 
into the storm tank during this period. 

• Rotating biological contactors (RBC) – operational status data.  This shows the rotation of 
the RBC, and any periods of non-rotation. 

• Humus tank desludge – pump operation data.  This shows the operation of the pumps 
which remove humus sludge from the base of the humus tank.  It operates a number of 
times each day, and due to the pumping rate exceeding the incoming flow, this can prevent 
the humus tank discharging, and would be detected as a period of no-flow on the final 
effluent flow meter. 

  
Please be aware of the following important points:     

• Telemetry data is unassured and is not always accurate due to sensor malfunctions, data 
transmission errors or environmental interference (such as interference from spiders webs 
or changes in atmospheric humidity). Therefore, conclusions should not be drawn from this 
data. 

• The measurement devices which are the source of telemetry data are not calibrated or 
certified as accurate, except where required by regulation.  For example, an ultrasonic level 
measurement device may not be certified to record the level to the nearest centimetre, but 
may be sufficiently accurate for the purpose it is intended (to control pump start and stop 
levels). Telemetry data should not be used to infer performance or conditions that differ 
from what it is installed for. 

• Consequently, telemetry data requires context for correct interpretation. Without 
understanding the operational context and how various pieces of data interrelate (and the 
relative accuracy or certification of that data), raw data can be misinterpreted.    

• The naming of our telemetry alarms are intended for internal use and may not be intuitive 
or self-explanatory externally. They can also contain technical jargon and text used to trigger 
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system and to ensure that the information included is what you expected. 




