

        
		
        

        




    
        
            
                
                    
                        
                            Cookie consent
                        

                        
                            We use cookies to track how you use our website to help improve your experience and show you personalised content. You can accept the use of all cookies or manage them individually. You can find out more about your options by clicking “manage cookies".

                        

                    

                    
                        Accept All Cookies
                        Manage Cookies
                    

                

                
                    
                        
                            
                                Strictly necessary/functionality cookies

                                
                                    Necessary cookies enable core functionality. The website cannot function properly without these cookies, and can only be disabled by changing your browser preferences.
                                

                            

                        

                        
                            
                                
Performance
                                
                                    Statistic cookies help website owners to understand how visitors interact with websites by collection and reporting information anonymously.
                                

                            


                            
                                
                                Yes
                                
                                No
                            

                        
                        
                            
                                
Targeted advertising
                                
                                    These cookies may be set through our site by our advertising partners. They may be used by these companies to build a profile of your interests and show you relevant adverts on other sites. They do not store direct personal information, but are based on uniquely identifying your browser and internet device. If you do not allow these cookies, you will experience less targeted advertising.

                                

                            


                            
                                
                                Yes
                                
                                No
                            

                        
                    
                    
                        Find out more about our cookies
                        
                            Save settings
                            Cancel
                        

                    

                
            


        

    

    
        	Skip to content
	Skip to menu




    
        
            [image: United Utilities Corporate Home Page]
        
         
    
        
        Accessibility help?
         Speak or translate
    


        
            
                
                    Search
                    
                
                
                    Close
                    
                
            

            
                
                    Menu
                    
                        
                        
                        
                    
                
                
                    Close
                    
                
            
        


        
            

                

    	

        
             About us
                Toggle sub menu
        

                

                    

                        
                            About us
                        


                        	
    
        What we do
            Toggle sub menu
    

        	
                    
                        
                            Our purpose, strategic priorities and core values
                        
                    
                
	
                    
                        
                            Our business model
                        
                    
                
	
                    
                        
                            Water cycle
                        
                    
                
	
                    
                        
                            Water supply and wastewater
                        
                    
                
	
                    
                        
                            Bioresources
                        
                    
                



	
    
        Governance
            Toggle sub menu
    

        	
                    
                        
                            Our board
                        
                    
                
	
                    
                        
                            Our executive team
                        
                    
                
	
                    
                        
                            Our regulators
                        
                    
                
	
                    
                        
                            Suppliers
                        
                    
                



	
    
        Performance
            Toggle sub menu
    

        	
                    
                        
                            Assuring our performance 2020-25
                        
                    
                
	
                    
                        
                            Our performance reports
                        
                    
                
	
                    
                        
                            Annual performance report
                        
                    
                
	
                    
                        
                            Your Voice
                        
                    
                
	
                    
                        
                            Discover water
                        
                    
                



	
    
        Our Future Plans
            Toggle sub menu
    

        	
                    
                        
                            Our business plan submissions
                        
                    
                
	
                    
                        
                            Looking to the future
                        
                    
                
	
                    
                        
                            Listening to our customers
                        
                    
                
	
                    
                        
                            Water Resources
                        
                    
                
	
                    
                        
                            Drainage and Wastewater Management Plan
                        
                    
                



	
    
        Innovation
            Toggle sub menu
    

        	
                    
                        
                            What innovation means to us
                        
                    
                
	
                    
                        
                            Case studies
                        
                    
                
	
                    
                        
                            Innovation Lab
                        
                    
                
	
                    
                        
                            Have you got an idea for us?
                        
                    
                



	
    
        Open Data
    




                    

                


    
	

        
             Investors
                Toggle sub menu
        

                

                    

                        
                            Investors
                        


                        	
    
        Shareholders
            Toggle sub menu
    

        	
                    
                        
                            Dividends
                        
                    
                
	
                    
                        
                            Annual general meeting
                        
                    
                
	
                    
                        
                            Share price
                        
                    
                
	
                    
                        
                            Shareholder information
                        
                    
                
	
                    
                        
                            Corporate governance
                        
                    
                



	
    
        Results and presentations
            Toggle sub menu
    

        	
                    
                        
                            Annual reports
                        
                    
                
	
                    
                        
                            Financial information
                        
                    
                
	
                    
                        
                            Full and half year results
                        
                    
                
	
                    
                        
                            Company reports
                        
                    
                



	
    
        Financial news
            Toggle sub menu
    

        	
                    
                        
                            Financial calendar
                        
                    
                
	
                    
                        
                            Latest financial news
                        
                    
                
	
                    
                        
                            2023 financial news
                        
                    
                
	
                    
                        
                            2022 financial news
                        
                    
                
	
                    
                        
                            2021 financial news
                        
                    
                



	
    
        Credit investors
            Toggle sub menu
    

        	
                    
                        
                            Sustainable finance
                        
                    
                
	
                    
                        
                            Debt issuance programmes
                        
                    
                
	
                    
                        
                            Credit investor news
                        
                    
                
	
                    
                        
                            Long term public debt issues
                        
                    
                
	
                    
                        
                            Ratings
                        
                    
                



	
    
        Our plans for 2020-25
    


	
    
        Our business plan 2025-30
    




                    

                


    
	

        
             Responsibility
                Toggle sub menu
        

                

                    

                        
                            Responsibility
                        


                        	
    
        Our approach
            Toggle sub menu
    

        	
                    
                        
                            Materiality
                        
                    
                
	
                    
                        
                            ESG reporting
                        
                    
                
	
                    
                        
                            ESG governance
                        
                    
                
	
                    
                        
                            Human rights
                        
                    
                
	
                    
                        
                            ESG  performance
                        
                    
                



	
    
        Customers
            Toggle sub menu
    

        	
                    
                        
                            Helping those in need
                        
                    
                
	
                    
                        
                            Customer performance
                        
                    
                
	
                    
                        
                            Customer service
                        
                    
                
	
                    
                        
                            Reliable water & wastewater services
                        
                    
                
	
                    
                        
                            Two-way communication
                        
                    
                



	
    
        Environment
            Toggle sub menu
    

        	
                    
                        
                            Managing water resources
                        
                    
                
	
                    
                        
                            Reducing pollution
                        
                    
                
	
                    
                        
                            Bathing waters
                        
                    
                
	
                    
                        
                            Climate change
                        
                    
                
	
                    
                        
                            Environment performance
                        
                    
                



	
    
        Employees
            Toggle sub menu
    

        	
                    
                        
                            Health, safety & wellbeing
                        
                    
                
	
                    
                        
                            Equity, diversity and inclusion
                        
                    
                
	
                    
                        
                            Engagement
                        
                    
                
	
                    
                        
                            Employee relations
                        
                    
                
	
                    
                        
                            Employee performance
                        
                    
                



	
    
        Investors
            Toggle sub menu
    

        	
                    
                        
                            Investor performance
                        
                    
                



	
    
        Suppliers
            Toggle sub menu
    

        	
                    
                        
                            Supplier performance
                        
                    
                



	
    
        Communities
            Toggle sub menu
    

        	
                    
                        
                            Community investment
                        
                    
                
	
                    
                        
                            Community performance
                        
                    
                
	
                    
                        
                            Education
                        
                    
                
	
                    
                        
                            Employee involvement
                        
                    
                
	
                    
                        
                            Access and recreation
                        
                    
                



	
    
        Stakeholders
            Toggle sub menu
    

        	
                    
                        
                            The Haweswater Aqueduct Resilience Programme
                        
                    
                
	
                    
                        
                            Stakeholder engagement
                        
                    
                
	
                    
                        
                            Catchment Systems Thinking
                        
                    
                





                    

                


    
	

        
             Careers
                Toggle sub menu
        

                

                    

                        
                            Careers
                        


                        	
    
        Why work for us?
            Toggle sub menu
    

        	
                    
                        
                            Benefits of working for us
                        
                    
                
	
                    
                        
                            Diversity and inclusion
                        
                    
                
	
                    
                        
                            Life at United Utilities
                        
                    
                
	
                    
                        
                            Our locations
                        
                    
                
	
                    
                        
                            Application FAQs
                        
                    
                



	
    
        Graduates
            Toggle sub menu
    

        	
                    
                        
                            Internships
                        
                    
                
	
                    
                        
                            Application process - Graduates
                        
                    
                
	
                    
                        
                            Graduate programmes
                        
                    
                
	
                    
                        
                            Supporting development
                        
                    
                
	
                    
                        
                            Hear from our graduates themselves
                        
                    
                



	
    
        Apprenticeships
            Toggle sub menu
    

        	
                    
                        
                            Application process - Apprenticeships
                        
                    
                
	
                    
                        
                            Information for parents/carers
                        
                    
                
	
                    
                        
                            Benefits of our Apprenticeship Scheme
                        
                    
                
	
                    
                        
                            Start your career here
                        
                    
                
	
                    
                        
                            Apprenticeships FAQs
                        
                    
                



	
    
        Pensions
            Toggle sub menu
    

        	
                    
                        
                            Hybrid section
                        
                    
                
	
                    
                        
                            Defined contribution (DC) members
                        
                    
                
	
                    
                        
                            ESPS and MIS Members
                        
                    
                
	
                    
                        
                            I'm retired
                        
                    
                
	
                    
                        
                            Previous employee
                        
                    
                



	
    
        Current vacancies
    


	
    
        Careers FAQs
    




                    

                


    
	

        
             Newsroom
                Toggle sub menu
        

                

                    

                        
                            Newsroom
                        


                        	
    
        Latest news
    


	
    
        Blog
    


	
    
        In the community
    


	
    
        Contact the press office
    


	
    
        Constituency factsheets
    




                    

                


    
	
                    
                        
                            Search
                            
                        
                    
                
	
                    

                
	
                    
                        
                                    Customer
                        

                    

                


        

    

    
                Search
                
                    
                


    




    
        
            	
                            
                                Corporate
                            
                        
	
                            
                                About us
                            
                        
	
                            
                                Our Future Plans
                            
                        
	
                            Looking to the future
                        


        

    

        



            
                
                    Looking to the future

                

            


	
		
			
				The UK faces a number of challenges in securing an efficient, reliable water resource. For instance, the impact of climate change means that water scarcity will become an ever increasing reality, impacting some regions of the country more than others.

This means we will have to be innovative in how we respond to these issues.

You will find listed below a number of consultation papers we have written or commissioned to help us address these challenges.

			

		

	



	

   

    	
  
    
      
        Further market participation in bioresources
      
      
        Toggle content
        
      
    
  




  Challenges such as climate change and population growth mean that creative and innovative solutions are required to ensure a reliable, resilient and affordable services in the future.  Utilising markets is one such solution and PR19 saw a number of steps to promote the greater use of markets within bioresources. We have considered potential options to further develop market participation within bioresources. Within this paper we have assessed these options, identifying a package of measures that could be taken to utilise markets to support the delivery of better outcomes.

Download the full report ‘A review of options for further market participation in bioresources’ (PDF 1,112 KB opens in a new window).
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  There is widespread agreement that the time is right to evolve the WINEP to enable the water industry to deliver greater value for every pound spent.  This has led to Defra, Ofwat and the Environment Agency coming together to lead a cross governmental review of the WINEP process.  Building on United Utilities’ experience of implementing a Catchment Systems Thinking (CaST) strategy, this discussion paper proposes three key principles, which aim to better support the industry in delivering greater value.

Download the full report 'WINEP review discussion paper' (PDF 629 KB opens in a new window).
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  The overall health of water company assets is of interest to customers, companies, regulators and other stakeholders. We all want confidence that the health of our assets is adequate to ensure service and environmental performance can be sustained and enhanced, that our systems are resilient to the increasing frequency and severity of external shocks and stresses (such as climate change) and that the costs of maintaining our assets are being fairly split between current and future generations.  Its complexity and lack of a simple consistent metric makes collaboration and benchmarking across the sector difficult. This document presents our view on how a coherent asset health framework could be developed that would be invaluable in enabling a mature conversation between companies, customers and regulators about the concept of risk.
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  Ofwat has proposed to undertake a collaborative, nationwide approach to customer research at future price reviews. Whilst we believe that other options for change could also effectively address some of the lessons learnt from the PR19 process, we agree that some degree of national customer research could play a role in future prices reviews, if appropriately specified and delivered. It is essential that companies are directly involved in the development of such research in order to get the benefits of collaboration and ensure that they support the results. Without this companies would not have ownership of their business plans, and would not have confidence that plans reflected customer priorities. We have set out in this paper a number of key elements which we believe will lead to effective national customer research results that all stakeholders have a greater chance of being able to endorse.

How we are developing a national approach to customer research (PDF 654KB opens in new window)
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  The Principles of Regulatory Cost Assessment

Cost assessment is the process by which our regulator, Ofwat, sets our efficient level of cost at each price review. This paper draws upon our experience of PR19, the subsequent CMA appeals and a look ahead to PR24 to establish six basic principles for cost assessment. Download the paper here (PDF 976 KB opens in a new window).

What lessons can we learn from cost assessment at PR19?

In the paper above, we set out six key principles for regulatory cost assessment. In this paper, we apply these principles to some key areas of the PR19 cost assessment framework and ask what lessons we can learn for PR24 as a result. Download the paper here (PDF 1,353 KB opens in a new window).

Making the cost assessment framework resilient to future challenges

In this paper, we consider the key challenges facing the sector and suggest practical solutions that could be adopted at PR24. Download the paper here (PDF 1,621 KB opens in new window).
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  In the context of water management, nature-based solutions (NbS) are an umbrella term for a range of activities which utilise natural processes to provide water-related ecosystem services and benefits, either through raw water protection, wastewater treatment or flood mitigation. Many of these are well-documented and are not new; however, the potential of this approach in driving improvements to the water environment has not been fully realised. This paper aims to: identify and summarise the key barriers to large-scale implementation of NbS by water companies and other beneficiaries of the ecosystem services provided by NbS; to recommend actions to overcome those barriers; and to propose practical next steps to deliver recommendations, to be delivered by water companies, regulators, NGOs and multiple stakeholders, working together across a number of sectors to deliver a national programme of work for enabling NbS at scale. Download the full paper here (PFD 2.3MB opens in a new window).
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  The bioresources industry needs to enter an unprecedented period of change, in order to respond to regulatory reforms driven by environmental concerns and economic drivers. However, the degree of uncertainty about the timing, coordination and impact of reforms means that, rather than being able to deliver changes to bioresources management in the short, medium and longer term, there is a risk that the industry becomes stuck in a state of inertia. We believe that the sector has reached a critical point and it is clear that greater understanding and consensus over the future direction of the sector is required. We believe there is a compelling need for the development of a national long-term bioresources strategy and this is required quickly, well ahead of the next price review (PR24). In this discussion paper we set out our proposal for development of a holistic bioresources strategy and ask that Defra, EA, Ofwat, water industry and other key stakeholders come together to set out the programme to develop this strategy and agree an action plan to ensure we realise the opportunities we have to deliver continual long-term value from bioresources.

Download the full paper: Unlocking greater value through a national bioresources strategy




	
  
    
      
        Storm overflow incentives for PR24
      
      
        Toggle content
        
      
    
  




  This paper considers how Ofwat’s PR24 incentive regime can best help companies to tackle the issue of storm overflows in AMP8 and beyond. Download paper here (PDF 856KB opens in new window).
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